
 

Direct mobile  07805073614 

Out of Hours Manager: Mrs Haley 

ehpa@balmorallearningtrust.co.uk 



 

Mrs. R. Haley Childcare Manager 

 

Mrs M Fannen  Play Assistant 

Mrs. L. Fryatt Play Assistant 

Mrs. M Garrigan Play Assistant  

Miss. A. Jolliff Play Assistant                               

Mrs R Mckewan Play Assistant 

Mrs D McGroarty Catering Assistant. 

Mrs K Pickering Play Assistant 

 

WELCOME TO OUT OF SCHOOL HOURS CHILDCARE. 

 

At East Herrington Primary Academy we pride ourselves on 

providing a warm and welcoming beginning, and end to your 

child’s school day.  

Our childcare team aim to create a happy and  secure environ-

ment for your child to play and develop. We  aim to safeguard 

and promote  pupils welfare, safety, health and guidance. 

We are an equal opportunity setting and will not discriminate 

against anyone on  the grounds of gender, class, colour, religion 

or disability. 



 OPENING HOURS 

The school year is 190 days for pupils and 195 for staff.   

The Out of School club is open for 190 days of the school year. 

 

Parents receive advance notification of in-service days .     

 

Breakfast Club  session starts at 8.00am. 

After School Club  Session begins at 3.15 pm — 6.00 pm.   

Charges are made according to the time you collect your child.  

(Please see the payments section.) 

 

OFSTED 

We are registered as childcare providers under the Early Years 

Framework Scheme within East Herrington Primary Academy.   

Our Ofsted registration number is: 138331. 

Our last individual  rating was “Good”. 

 

COMPLAINTS PROCEDURE 

 

We have an open door policy and Mrs Haley will be pleased to speak 

to you about any concerns you may have about your childcare. 

A separate complaints policy is available.   



 PARKING YOUR CAR. 
  

 

For reasons of Health and Safety please do not 

park your car in the staff car park.  Parking 

space should be available in either Balmoral Terrace or Charter 

Drive.  The Charter Drive gate will be open  until 6pm. 

 Please respect the local residents and allow access to their prop-

erties. 

Always escort your  child /children  to the entrance of  the Out of  

School club.  Please use the safe walkway through the car park. 

 

ARRIVING AND COLLECTING A CHILD FROM CLUBS 

 

Your  drop off/collection point for the 

clubs will be the link  entrance between the 

Infant and Junior school.  Please use the  

intercom and a member of staff will wel-

come you into the setting. 

Nursery and Infant children will be collected from their classrooms 

to attend club.  Junior children make their  own way to the Infant 

Hall.  

Juniors will be collected on their first visit only. Class teachers are 

issued with a list of children who attend each day.  



MEDICAL MATTERS 

 

 

A qualified first aider will be on staff at each club. An accident poli-

cy is available on request. 

We ask parents to provide us with an emergency contact number so 

that they can be notified if their child becomes ill during the school 

day/play session. 

 

Only prescribed medicines by a  G.P can be administered at the dis-

cretion of the Head Teacher.  A form is available from the office/

club and must be completed before any medicines are given to a 

child. 

 

If your child is unwell or has an unidentified rash they should be 

checked by a GP first  before attending club/school.  Also if your 

child has been vomiting or had diarrhoea , please ensure a full 48 

hours have passed before allowing them to return to the club/school. 

 

 

  

For emergency or one off  bookings - the teacher will be advised on 

that day that the child is to attend club. 

COLLECTING YOUR CHILD. 

All children must be signed for on collection by a previous named 

adult. 

Please ensure your child/children are collected  promptly at your 

booked collection time. 

If you are delayed please call or text  on: 

07805073614 

If another family member or friend needs to collect  your child 

then please advise them of your collection password. Also send a 

text advising us of the change. (Please note children will not be 

handed over to anyone under the age of 14.). 

 

If we have not been contacted, and you fail to collect your child by 

6.00 pm we will then follow this procedure. (see below) 

  

If we fail to contact yourself or another family member to make 

alternative collection arrangements we would then contact Social 

Services. Out of  hours team. (All policies are available on request.) 



  

              WHATS ON THE MENU? 

At breakfast your child will be offered a wide variety of  breakfast 

cereal, toast, sweet waffle, yogurt, fresh fruit with fruit juice or 

milk to drink.  In the afternoon session we serve light healthy 

snacks. (With fresh fruit, and yoghurt always available.)   

Should you have any dietary needs for your child please discuss 

these with us.   

Please note we are unable to guarantee a nut free environment. 

EARLY COLLECTION/SHORT NOTICE , 

CANCELLATION/NON-ATTENDANCE. 

 

 

If your child is sent home sick from school or is not attending due to 

an illness then the first session fee of £2.50 will be charged. 

 

Also, should you telephone or send a text on the same day and cancel 

that day’s session then the minimum payment of one hours session 

£2.50 will be charged. 

 

  

 

RETAINER FEES. 

 
If your child is not attending either Breakfast or After School club 

then the minimum charge of £2.50 will apply each booked session. 

This  ensures your childcare place is reserved. As, childcare places 

are limited in number. 

 

A retainer fee also applies if your child is: 

 

 Absent due to illness. 

 On holiday from school. 

 Attending another activity within school, such as music lessons, 

gymnastics class, computer club, Lexia club, school trips and 

football etc. 

 Going to a friend’s house for tea/birthday party. 

 

 



AFTER SCHOOL CLUB 

 

After school  club fees are as follows:  

 

Collection between 3.15 to 4.15  will be charged £2.50  

Collection between 4.15 to 5.15  will be charged £5 for the ses-

sion. 

Collection between 5.15 to 6.00  will be charged  £7.00 for the 

session. 

 

 

The session includes a nutritious snack (menus are available on 

request.) 

 

Your individual fees will be given along with your confirmation 

letter. 

 

A retainer fee of £2.50 will be charged when a child does not at-

tend. 

Late collections after 6.00pm closing time may be liable to pay 

£10.00 fine. (also see COLLECTING YOUR CHILD SECTION) 

 

 OFSTED 
Our Ofsted inspections are now  included within the school. 

 

We are compliant with the food-based and nutrient-based 

standards for school food of the Department for Children, 

Schools and Families (DCSF) . Ofsted reported: The types of 

food and drink provided at the breakfast club and after school 

club are compliant with the food-based standards for all school 

food other than lunches. Overall our rating was good.  Further 

details can be found on www.ofsted.gov.uk 

 

 

   

                  PUPILS WITH SPECIAL NEEDS. 

 

Once a request for childcare is received for a child identified with 

special needs., we will  seek an early liaison with other agencies to 

assess the child’s needs, and ensure the school can offer 

appropriate childcare facilities.  (Subject to available budget 

restrictions) All pupils are treated within the guidance of our Equal 

Opportunities Policy. 

 

To facilitate access the school has the following features:- 

 all on one level 

 ramp access 

 one disabled toilet 

 

 

 

 
 

 

SAFEGUARDING CHILDREN PROCEDURES 
 

Parents should be aware that the school will take any reasonable 

action to ensure the safety of it’s pupils.  In cases where the 

school has reason to be concerned that a pupil may be subject to ill 

treatment, neglect or other form of abuse, staff have no 

alternative but to follow Sunderland Local Safeguarding Children 

Procedures and inform children’s services of their concern.   

 

The Designated Person for Child Protection  is Miss Miller. 

 

 

 

 



 
 

SCHOOL RULES 

 

We promote positive behaviour in 

club.  

 

 

* Walking when moving around the school. 

  

*  Addressing everyone appropriately and courteously. 

 

*  Proceeding out of school buildings in an orderly manner,   

 observing road safety rules and courtesy to other pathway/

 road users. 

 

* Keeping the school free of litter. 

 

*  Whether inside or outside children must consider the safety 

 and well being of others. 

 

* Keeping to school paths throughout the school grounds. 

 

* Any form of bullying, by or to adults or pupils will not be 

 tolerated. 

 

 Children are not allowed to wear jewellery in school. 
 

The children also have their own play rules which are on display in 

the club.   
 

 

Children are allowed to come to school on bikes and scooters and an 

area is provided for storage.  However, for safety reasons bikes 

and scooters must be pushed on school grounds. Bikes and scooters 

are left  at their owners own risk. 

CHILDCARE FEES 

 

Your individual fees will ac-

company your letter of con-

firmation. 

 

You can either pay by cheque 

(making it payable to East 

Herrington Primary Acade-

my) or by cash in a sealed and clearly marked envelope with your 

Childs name on.  

We also accept childcare vouchers.  

Please discuss and arrange your payment method with Mrs Haley. 

 

 

BREAKFAST CLUB. 

 

Breakfast session- This consists 

of a two course breakfast with 

fruit juice and childcare for only 

£2.50 per session. 

 

 

 

 

 


